
FREEDOM OF INFORMATION PROGRAM

Agency: JUVENILE JUSTICE AND WELFARE COUNCIL

Receiving Officer: Ma. Tricia O. Pangan
Designation: Administrative Officer II
Office: Finance and Administrative Division

Receiving Office:	 Juvenile Justice and Welfare Council
#56 Matimtiman Street, Teacher’s Village East, Quezon City, Philippines 1101

			 Email: secretariat@jjwc.gov.ph

STEP 2
Click the “Make A Request” button and fill-up the required fields. 
Kindly provide a copy of your ID.

STEP 1
Email your request at secretariat@jjwc.gov.ph together with one 
valid ID.

STEP 2
The FOI Receiving Officer (FRO) will assess your request. If the 
request has been denied, the requesting party may opt to appeal.

STEP 3
The FOI Evaluating Office or In-Charge Division/Unit will prepare 
the information needed.

STEP 4
The FOI Evaluating Office will send the information to the FRO.

STEP 5
The FRO will send the information to the requesting party within 
15 working days.

STEP 3
JJWC will evaluate your request and will notify you within 15 
working days.

If you are not satisfied with the response to your FOI request, you may ask us to 
carry our an internal review of the response by writing to secretariat@jjwc.gov.ph. 
Your review request should explain why you are dissatisfied with the response, and 
should be made within 15 calendar days from the date you received this letter. We 
will complete the review and tell you the result within 30 calendar days from the 
date when we receive your appeal.

STEP 1
Go to https://www.foi.gov.ph/requests?agency=JJWC

eFOI Portal Standard Request


